
Law Audience Journal, Volume 6 & Issue 3, 10th March 2026,  
e-ISSN: 2581-6705, Indexed Journal, Impact Factor 5.988, Published at 

https://www.lawaudience.com/volume-6-issue-3/, Pages: 350 to 354,   
 

Title: Adoption of Artificial Intelligence in Human Resource Functions, 
Authored By: Tanisha Saxena, MBA (Business Analytics), & Co-Authored By: 

Prof. Dr. Archana Srivastava, Assistant Professor, ABS, Amity University 
Lucknow Campus, Uttar Pradesh, India.     

 

WWW.LAWAUDIENCE.COM | ALL RIGHTS ARE RESERVED WITH LAW AUDIENCE. 346 

 

 

Cite this article as:    

TANISHA SAXENA & PROF. DR. ARCHANA SRIVASTAVA , “Adoption of Artificial Intelligence in 

Human Resource Functions”, Vol.6 & Issue 3, Law Audience Journal (e-ISSN: 2581-6705), 

Pages 350 to 354 (10th March 2026), available at https://www.lawaudience.com/adoption-

of-artificial-intelligence-in-human-resource-functions/.  

 

https://www.lawaudience.com/volume-6-issue-3/
https://www.lawaudience.com/adoption-of-artificial-intelligence-in-human-resource-functions/
https://www.lawaudience.com/adoption-of-artificial-intelligence-in-human-resource-functions/


Law Audience Journal, Volume 6 & Issue 3, 10th March 2026,  
e-ISSN: 2581-6705, Indexed Journal, Impact Factor 5.988, Published at 

https://www.lawaudience.com/volume-6-issue-3/, Pages: 350 to 354,   
 

Title: Adoption of Artificial Intelligence in Human Resource Functions, 
Authored By: Tanisha Saxena, MBA (Business Analytics), & Co-Authored By: 

Prof. Dr. Archana Srivastava, Assistant Professor, ABS, Amity University 
Lucknow Campus, Uttar Pradesh, India.     

 

WWW.LAWAUDIENCE.COM | ALL RIGHTS ARE RESERVED WITH LAW AUDIENCE. 347 

 

|Copyright © 2025 By Law Audience Journal| 

(E-ISSN: 2581-6705) 
All Copyrights are reserved with the Authors. But, however, the Authors have 

granted to the Journal (Law Audience Journal), an irrevocable, non-

exclusive, royalty-free, and transferable license to publish, reproduce, 

store, transmit, display, and distribute it in the Journal or books or in 

any form and all other media, retrieval systems and other formats now 

or hereafter known. 

 

No part of this publication may be reproduced, distributed, or transmitted in 

any form or by any means, including photocopying, recording, or other 

electronic or mechanical methods, without the prior written permission of the 

publisher, except in the case of brief quotations embodied in critical reviews and 

certain other non-commercial uses permitted by copyright law.  

 

For permission requests, write to the publisher, subject of the email must be 

“Permission Required” at the email addresses given below. 

 

Email(s): lawjournal@lawaudience.com, info@lawaudience.com, 

lawaudience@gmail.com. 

Phone (No(s)): +91-8351033361, 

Website: www.lawaudience.com.  

Facebook: www.facebook.com/lawaudience.  

Instagram: www.instagram.com/lawaudienceofficial.  

Contact Timings: 10:00 AM to 8:00 PM. 

 

 

 

 

https://www.lawaudience.com/volume-6-issue-3/
mailto:lawjournal@lawaudience.com
mailto:info@lawaudience.com
mailto:lawaudience@gmail.com
http://www.lawaudience.com/
http://www.facebook.com/lawaudience
http://www.instagram.com/lawaudienceofficial


Law Audience Journal, Volume 6 & Issue 3, 10th March 2026,  
e-ISSN: 2581-6705, Indexed Journal, Impact Factor 5.988, Published at 

https://www.lawaudience.com/volume-6-issue-3/, Pages: 350 to 354,   
 

Title: Adoption of Artificial Intelligence in Human Resource Functions, 
Authored By: Tanisha Saxena, MBA (Business Analytics), & Co-Authored By: 

Prof. Dr. Archana Srivastava, Assistant Professor, ABS, Amity University 
Lucknow Campus, Uttar Pradesh, India.     

 

WWW.LAWAUDIENCE.COM | ALL RIGHTS ARE RESERVED WITH LAW AUDIENCE. 348 

 

Disclaimer: 
Law Audience Journal (e-ISSN: 2581-6705) and Its Editorial Board Members 

do not guarantee that the material published in it is 100 percent reliable. You 

can rely upon it at your own risk. But, however, the Journal and Its Editorial 

Board Members have taken the proper steps to provide the readers with relevant 

material. Proper footnotes & references have been given to avoid any copyright 

or plagiarism issue. Articles published in Volume 6 & Issue 3 are the original 

work of the authors.  

 

Views or Opinions or Suggestions (if any) expressed or published in the 

Journal are the personal points of views of the Author(s) or Contributor(s) and 

the Journal & Its Editorial Board Members are not liable for the same.  

 

While every effort has been made to avoid any mistake or omission, this 

publication is published online on the condition and understanding that the 

publisher shall not be liable in any manner to any person by reason of any 

mistake or omission in this publication or for any action taken or omitted to be 

taken or advice rendered or accepted on the basis of this work.  

 

All disputes are subject to the exclusive jurisdiction of Courts, Tribunals and 

Forums at India only. 

 

Submit your article(s) for Publications at lawaudience@gmail.com, or 

lawjournal@lawaudience.com, with subject as “Submission of Paper(s) 

for Publication in Law Audience Journal”. 
 

 

 

 

https://www.lawaudience.com/volume-6-issue-3/
mailto:lawaudience@gmail.com
mailto:lawjournal@lawaudience.com


Law Audience Journal, Volume 6 & Issue 3, 10th March 2026,  
e-ISSN: 2581-6705, Indexed Journal, Impact Factor 5.988, Published at 

https://www.lawaudience.com/volume-6-issue-3/, Pages: 350 to 354,   
 

Title: Adoption of Artificial Intelligence in Human Resource Functions, 
Authored By: Tanisha Saxena, MBA (Business Analytics), & Co-Authored By: 

Prof. Dr. Archana Srivastava, Assistant Professor, ABS, Amity University 
Lucknow Campus, Uttar Pradesh, India.     

 

WWW.LAWAUDIENCE.COM | ALL RIGHTS ARE RESERVED WITH LAW AUDIENCE. 349 

 

Publisher Details: 
Law Audience Journal (e-ISSN: 2581-6705), 

 

Sole Proprietorship of Mr. Varun Kumar, Kharar, District.  

S.A.S, Nagar, Mohali,  140301, 

 

Phone No(s):  +91-8351033361 (WhatsApp),  

 

Email ID(s):  lawjournal@lawaudience.com, 

info@lawaudience.com or lawaudience@gmail.com. 

 

Website:  www.lawaudience.com.  

 

Contact Timings:  10:00 AM to 8:00 PM.  

 

Editor(s): 

• Dr. Amit Yadav, Editor-In-Chief at Law Audience Journal, 

Associate Professor (Senior Scale) at School of Law, Manipal 

University Jaipur. 

• Adv. Varun Kumar, Founder-CEO-Owner-Publisher-Publishing 

Editor at Law Audience Journal. 

Editorial Board Members Details Are Available At: 

https://www.lawaudience.com/editorial-board-members/. 

 

 

 

https://www.lawaudience.com/volume-6-issue-3/
mailto:lawjournal@lawaudience.com
mailto:info@lawaudience.com
mailto:lawaudience@gmail.com
https://www.lawaudience.com/
https://www.lawaudience.com/editorial-board-members/


Law Audience Journal, Volume 6 & Issue 3, 10th March 2026,  
e-ISSN: 2581-6705, Indexed Journal, Impact Factor 5.988, Published at 

https://www.lawaudience.com/volume-6-issue-3/, Pages: 350 to 354,   
 

Title: Adoption of Artificial Intelligence in Human Resource Functions, 
Authored By: Tanisha Saxena, MBA (Business Analytics), & Co-Authored By: 

Prof. Dr. Archana Srivastava, Assistant Professor, ABS, Amity University 
Lucknow Campus, Uttar Pradesh, India.     

 

WWW.LAWAUDIENCE.COM | ALL RIGHTS ARE RESERVED WITH LAW AUDIENCE. 350 

 

ABSTRACT: 

“Rapid advancements in digital technologies have transformed the way organizations 

manage their workforce. Artificial Intelligence (AI) has emerged as an important 

technological innovation that helps organizations automate HR processes, improve decision-

making, and enhance employee experiences. AI applications such as intelligent recruitment 

systems, workforce analytics, chatbots, and automated performance management tools are 

increasingly being adopted by organizations. This paper examines how artificial intelligence 

is integrated into human resource management and evaluates its impact on organizational 

efficiency and productivity. The study also discusses major benefits and potential challenges 

associated with AI adoption in HR practices. The findings suggest that AI can significantly 

improve operational efficiency, reduce administrative workload, and support data-driven HR 

decisions when implemented effectively”. 

Keywords: Artificial Intelligence, Human Resource 

Management, Digital HR, HR Analytics, AI Recruitment.  

 

I. INTRODUCTION: 

Technological progress has significantly influenced how modern organizations operate and 

manage employees. Among recent technological innovations, Artificial Intelligence (AI) has 

become one of the most influential tools transforming business functions. In particular, 

human resource management (HRM) is experiencing a major shift as organizations adopt 

intelligent systems to improve workforce management and decision-making. Traditionally, 

HR activities such as resume screening, employee record management, performance 

evaluation, and employee communication were handled manually. These processes were 

often time-consuming and required extensive human effort. With the introduction of AI 

technologies, many of these functions can now be automated or supported through intelligent 

data analysis. Artificial Intelligence refers to computer systems that can perform tasks that 

typically require human intelligence. These tasks may include learning from data, identifying 

patterns, making predictions, and assisting in decision-making processes. Within HR 

https://www.lawaudience.com/volume-6-issue-3/


Law Audience Journal, Volume 6 & Issue 3, 10th March 2026,  
e-ISSN: 2581-6705, Indexed Journal, Impact Factor 5.988, Published at 

https://www.lawaudience.com/volume-6-issue-3/, Pages: 350 to 354,   
 

Title: Adoption of Artificial Intelligence in Human Resource Functions, 
Authored By: Tanisha Saxena, MBA (Business Analytics), & Co-Authored By: 

Prof. Dr. Archana Srivastava, Assistant Professor, ABS, Amity University 
Lucknow Campus, Uttar Pradesh, India.     

 

WWW.LAWAUDIENCE.COM | ALL RIGHTS ARE RESERVED WITH LAW AUDIENCE. 351 

 

management, AI tools help organizations analyze candidate information, evaluate employee 

performance, detect skill gaps, and predict workforce trends. Many organizations are 

adopting AI-driven HR platforms to support recruitment, training, performance management, 

and employee engagement. By integrating AI technologies, HR departments can shift their 

focus from routine administrative work toward more strategic activities such as talent 

development and workforce planning. 

 

II. LITERATURE REVIEW: 

Several researchers have explored the role of artificial intelligence in transforming human 

resource management. Studies indicate that AI technologies enable organizations to process 

large volumes of workforce data and generate insights that support strategic decision-making. 

Previous research highlights that AI-based recruitment systems can evaluate large numbers of 

applications within a short period of time. These systems use machine learning algorithms to 

match candidate profiles with job requirements, helping organizations identify suitable 

candidates more efficiently. Other studies emphasize the importance of AI-powered HR 

analytics. These systems allow organizations to monitor employee performance, identify 

patterns in workforce behavior, and predict employee turnover. As a result, HR professionals 

are able to develop more effective talent management strategies. Researchers have also noted 

that digital HR platforms and AI chatbots improve employee experience by providing quick 

responses to employee queries related to policies, payroll, and benefits. Overall, existing 

literature suggests that AI adoption can enhance HR efficiency, improve decision accuracy, 

and support organizational productivity. 

 

III. OBJECTIVES OF THE STUDY: 

The primary objectives of this study are: 

• To understand the concept of artificial intelligence in human resource management. 

• To examine the adoption of AI technologies in HR functions. 

• To identify the benefits of implementing AI in HR practices. 

https://www.lawaudience.com/volume-6-issue-3/
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• To analyze the challenges associated with AI integration in HR systems. 

 

IV. RESEARCH METHODOLOGY: 

This study is based on secondary research. Information was collected from academic 

journals, research publications, books, and credible online sources related to artificial 

intelligence and human resource management. 

The collected information was reviewed and analyzed to understand how AI technologies are 

being used within HR functions and how these technologies influence organizational 

performance and efficiency. 

 

V. ARTIFICIAL INTELLIGENCE IN HR FUNCTIONS: 

Artificial intelligence is reshaping several HR activities by automating routine tasks and 

enabling advanced data analysis. Some of the major HR functions influenced by AI are 

discussed below. 

V.I AI IN RECRUITMENT AND TALENT ACQUISITION: 

Recruitment is one of the most widely adopted areas for AI in HR. AI-powered recruitment 

platforms can analyze resumes, evaluate candidate qualifications, and rank applicants 

according to job requirements. These tools help organizations identify potential candidates 

quickly and reduce the time required for the hiring process. 

Machine learning algorithms can also analyze historical hiring data to predict which 

candidates are most likely to succeed in a particular role. 

V.II AI IN EMPLOYEE TRAINING AND DEVELOPMENT: 

Artificial intelligence also supports employee learning and development. AI-based learning 

systems analyze employee skills, performance data, and training history to recommend 

personalized learning programs. This approach ensures that employees receive training 

relevant to their professional development and organizational needs. 
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V.III AI IN PERFORMANCE MANAGEMENT: 

AI-powered performance management systems allow organizations to evaluate employee 

performance more effectively. These systems collect and analyze performance data, track 

productivity trends, and provide insights to managers. As a result, managers can identify 

high-performing employees and provide targeted feedback for improvement. 

V.IV AI CHATBOTS IN HR SERVICES: 

Many organizations are implementing AI chatbots to support employee services. These 

chatbots respond to common employee queries related to leave policies, payroll information, 

benefits, and company procedures. Chatbots improve communication between employees and 

HR departments while reducing administrative workload. 

V.V AI IN WORKFORCE ANALYTICS: 

Workforce analytics supported by artificial intelligence enables organizations to analyze 

employee data and identify workforce trends. Predictive analytics can help organizations 

anticipate employee turnover, understand productivity patterns, and make informed decisions 

related to hiring and workforce planning. 

 

VI. BENEFITS OF AI ADOPTION IN HR: 

The implementation of AI technologies in HR provides several advantages: 

Improved Efficiency – Automation reduces time spent on repetitive administrative tasks. 

Better Decision-Making – AI analytics helps organizations make informed HR decisions 

based on data. 

Reduced Recruitment Bias – AI systems can evaluate candidates using objective criteria. 

Enhanced Employee Experience – Digital HR platforms provide quick access to HR services. 

Cost Optimization – Automation helps reduce operational and administrative costs. 

 

VII. CHALLENGES OF AI IMPLEMENTATION IN HR: 

Despite the benefits of AI, organizations may face several challenges during implementation: 
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Data Privacy and Security – Protecting employee data is critical when using AI systems. 

Ethical Concerns – AI decision-making must remain fair and transparent. 

Skill Gaps – HR professionals may require training to effectively use AI tools. 

High Initial Investment – Implementing AI technology may involve significant costs for 

software and infrastructure. 

 

VIII. FUTURE TRENDS OF AI IN HR: 

The future of human resource management will increasingly involve advanced digital 

technologies. Emerging developments include predictive talent analytics, intelligent 

workforce planning systems, AI-driven employee engagement platforms, and virtual training 

environments. These technologies will strengthen the strategic role of HR in organizations 

and improve overall workforce management. 

 

IX. CONCLUSION: 

Artificial intelligence is transforming human resource management by introducing 

automation, intelligent analytics, and advanced decision-support systems. The integration of 

AI into HR functions enables organizations to streamline recruitment, improve employee 

development programs, and enhance workforce management. Although organizations must 

address challenges related to data privacy, ethical considerations, and technological 

investment, the advantages of AI adoption are substantial. Organizations that effectively 

integrate AI into HR practices can improve efficiency, strengthen employee engagement, and 

support long-term organizational growth. 
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